Instructions for Signals ChemDraw
{Insert University Name} is currently using Signals ChemDraw ( a cloud based version of ChemDraw). This version does not require an activation code and there is no download for the software in the Download Center. An offline version of ChemDraw is included with Signals ChemDraw and is accessed and downloaded through the Signals tenant.
For access to Signals ChemDraw please do the following:
{For the Admin: Depending on the internal model used by your institution (auto registration vs requested access), insert the appropriate process including the tenant URL and the local admin (tenant responsible party) contact information. Please modify the following to align with your current model using Steps 1-3
1) If your institution is using auto-registration please provide the users with the URL for tenant access, any email domain restrictions that apply – i.e. only available to @chem.university.edu email domain, and instructions on setting the password for the account.
2) If your institution requires an account to be requested by some other method, please provide the users with the instructions to request access. When access is granted please be sure to provide user with the URL for the tenant, email domain restrictions and instructions for setting up a password for the account
3) Once the user has been added to the tenant, please provide the users the contact information for the local support to help with sign in issues, the tenant URL, and the Quick Start Guide that has been provided to get them started using Signals ChemDraw. }
For login problems please contact your local support FIRST, as Revvity Support does not have access to your institution’s system.
If you have any other problems with the process listed above, please contact Revvity Signals Support for assistance.
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